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Highfield Level 2 Award in Land-Based Forklift Truck Operations (RQF) 
 

Introduction 
This qualification specification is designed to outline all you need to know to offer this 
qualification at your centre. If you have any further questions, please contact your account 
manager 

Qualification regulation and support  

The Highfield Level 2 Award in Land-Based Forklift Truck Operations (RQF) has been developed 
and is awarded by Highfield Qualifications and sits on the Regulated Qualifications Framework 
(RQF). The RQF is a qualification framework regulated by Ofqual. The qualification is also 
regulated by Qualification Wales. 

Key facts 

Qualification number:  603/2624/4 

Learning aim reference: 60326244 

Credit value: 6 

Assessment method: Portfolio of Evidence 

Guided learning hours (GLH): 45 

Total qualification time (TQT): 55 
 

 

Qualification overview and objective 

The objective of the qualification is to prepare learners for employment in forklift truck 
operations. 

It is designed for those learners wishing to gain a nationally recognised qualification in forklift 
truck operation and covers the following forklift truck types:  

• Counterbalance  

• Reach truck, side loader and order picker 

The qualification provides learners with the knowledge, understanding and skills required to 
prepare, load and manoeuvre a forklift truck safely.  

Additionally, the HSE Approved Code of Practice – Rider Operated Lift Trucks gives further 
guidance on training and assessment and the role of the Accrediting Body Association (Working 
Transport) (ABAWT), whose members can be found at the ABAWT website: 

http://www.abawt.co.uk/members.html.  

Entry requirements 

To register on to this qualification, learners are required to be 16 years of age or above.  

It is also advised that learners have a minimum of level 1 in English and maths. 

Centre requirements  

To effectively deliver and assess this qualification, centres must have the appropriate type of 
forklift truck for which the learner is being assessed.  

http://www.abawt.co.uk/members.html
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Guidance on delivery 

The total qualification time for this qualification is 55 hours and of this 45 are recommended as 
guided learning hours. 

TQT is an estimate of the total number of hours it would take an average learner to achieve and 
demonstrate the necessary level of attainment to be awarded with a qualification, both under 
direct supervision (forming guided learning hours) and without supervision (all other time). TQT 
and GLH values are advisory and assigned to a qualification as guidance. 

Guidance on assessment  

This qualification is assessed by portfolio of evidence which will be internally assessed and 
internally quality assured by the centre. Suggested paperwork is available to download from the 
Highfield website. If a centre would like to use alternative paperwork, this must be sent to the 
External Quality Support team for approval.  

Centres must take all reasonable steps to avoid any part of the assessment of a learner (including 
any internal quality assurance and invigilation) being undertaken by any person who has a 
personal interest in the result of the assessment. 

Guidance on quality assurance  

Highfield requires centres to have in place a robust mechanism for internal quality assurance of 
training delivery and internal assessment processes. 

Recognition of prior learning (RPL) 

Centres may apply to use recognition of prior learning or prior achievement to reduce the amount 
of time spent in preparing the learner for assessment.    For further information on how centres can 
apply to use RPL as described above, please refer to the Recognition of Prior Learning (RPL) policy 
in the members’ area of the Highfield Qualifications website. This policy should be read in 
conjunction with this specification and all other relevant Highfield Qualifications documentation. 

Assessor requirements 

Highfield Qualifications requires nominated assessors for this qualification to meet the following: 

• hold a relevant subject area qualification or experience, as well as an applicable licence, in 
either of the following:  

 Counterbalance 

 Reach Truck, Side Loader and Order Picker 

• Hold, or be working towards, a recognised assessing qualification, which could include any 
of the following: 

 A1 Assessor Award 

 Level 3 Award in Assessing Competence in the Work Environment 

 Level 3 Certificate in Assessing Vocational Achievement 

 A1 Assess Learner Performance Using a Range of Methods 

 D32 Assess Learner Performance and D33 Assess Learner Using Different Sources of 
Evidence 

• maintain appropriate continued professional development for the subject area 
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Internal quality assurance (IQA) requirements 

Highfield Qualifications requires internal quality assurers for this qualification to meet the following: 

• hold a relevant subject area qualification or experience, as well as an applicable licence, in 
either of the following:  

 Counterbalance 

 Reach Truck, Side Loader and Order Picker 

• Hold, or be working toward, a recognised internal quality assurance qualification, which 
could include any of the following: 

 V1 Award 

 Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice 

 Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes 
and Practice 

 D34 or V1 Verifier Awards 

• maintain appropriate continued professional development for the subject area 

Countersigning strategy 

While it is a minimum requirement for centres to have the appropriately qualified workforce in place, 
it is understood that centres may have new personnel who are working towards those requirements. 
During this period, centres are required to have a robust countersigning strategy in place that 
supports and validates unqualified assessment/quality assurance decisions, until the point where 
they meet the requirements as detailed above. 

Reasonable adjustments and special considerations 

Highfield Qualifications has measures in place for learners who require additional support. Please 
refer to Highfield Qualifications’ Reasonable Adjustments Policy for further information/guidance. 

ID requirements  

It is the responsibility of the centre to have systems in place to ensure that the person taking an 
assessment is indeed the person they are claiming to be. All centres are therefore required to ensure 
that each learner’s identification is checked before they undertake the assessment. Highfield 
Qualifications recommends the following as proof of a learner’s identity:  
 

• a valid passport (any nationality)  

• a signed UK photocard driving licence  

• a valid warrant card issued by HM forces or the police 

• another photographic ID card, e.g. employee ID card, student ID card, travel card etc. 
 

If a learner is unable to produce any of the forms of photographic identification listed above, a 
centre may accept another form of identification containing a signature, for example, a credit card. 
Identification by a third-party representative, such as a line manager, human resources manager or 
invigilator, will also be accepted.  
 
For more information on learner ID requirements, please refer to Highfield Qualifications’ Core 
Manual. 
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Progression opportunities 

On successful completion of this qualification, learners may wish to continue their development by 
undertaking one of the following qualifications:  

• Highfield Level 2 Certificate in Warehousing & Storage (RQF) 

• Highfield Level 3 Diploma in Warehousing & Storage (RQF) 

• Intermediate Level Apprenticeship in Warehousing & Storage 

Useful websites 

• Forklift Truck Association http://fork-truck.org.uk/home  

• Accrediting Bodies Association (Working Transport) http://www.abawt.co.uk 

• Institute of the Motor Industry http://www.theimi.org.uk 

 
  

http://fork-truck.org.uk/home
http://www.abawt.co.uk/
http://www.theimi.org.uk/
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Appendix 1: Qualification structure 
 
To complete the Highfield Level 2 Award in Land-Based Forklift Truck Operations (RQF), learners must 
complete the following: 
 

• all units contained within the mandatory group 
 
Mandatory group 
Learners must achieve all units in this group 

Unit 
reference 

Unit title Level GLH Credit 

H/616/6931 Preparing, loading and manoeuvring a forklift truck  2 45 6 
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Appendix 2: Qualification content 
 
Unit 1:  Preparing, loading and manoeuvring a forklift truck  
Unit number:  H/616/6931 
Credit:   6 
GLH:  45  
Level:  2 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Know the policies and procedures 

used in the use of forklift trucks 

  

1.1 Identify legal requirements relevant to FLT operations 
1.2 Follow all relevant organisational policies and 

procedures for using a forklift truck  
1.3 Explain the organisational procedures for reporting 

defects 

2. Know how to prepare the forklift 

truck for driving or manoeuvring 

 
 

2.1 Explain the responsibilities of the forklift truck driver 
for the forklift truck and the load 

2.2 Explain which person(s) is officially responsible for 
allocating equipment or task. 

2.3 Identify the pre-operational checks that must be 
carried out 

2.4 Conduct and record pre-operational checks in line with 
organisational procedures 

2.5 Carry out adjustments to optimise control, observation 
and comfort  

2.6 Identify problems that can occur when preparing the 
forklift truck for driving or manoeuvring. 

2.7 Explain the appropriate action to take, to deal with 
identified problems. 

2.8 Position forklift truck and any attachments used in an 
authorised position, location or parking bay as 
appropriate when not in use. 

3. Know how to operate, move or 

manoeuvre the forklift truck safely 

 

3.1 Explain the observations required for operating, 
moving or manoeuvering the forklift truck 

3.2 Explain how different audible and/or visual warning 
devices are used 

3.3 Describe the risks associated with driving, moving or 
manoeuvering the forklift truck at different locations 

3.4 Explain the factors that can affect the stability of the 
forklift truck 

3.5 Describe how to identify damage or deterioration in 
the condition of the load 

3.6 Identify problems that can occur when driving, moving 
or manoeuvering the forklift truck 

3.7 Explain the appropriate action to take, to deal with 
identified problems 
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4. Be able to operate, move or 
manoeuvre the forklift truck safely 

4.1 Mount and dismount the forklift truck maintaining 3 
points of contact  

4.2 Position forks or attachments for loading or travelling 
4.3 Undertake correct observations whilst operating the 

forklift truck 
4.4 Operate, move or manoeuvre the forklift truck 

smoothly maintaining stability of both forklift truck and 
load 

4.5 Negotiate inclines and declines in a manner that will 
maintain the stability of both forklift truck and the load 

4.6 Locate a suitable space for turning, aligning the pivot 
and reference points 

4.7 Turn the forklift truck in a manner that will maintain 
the stability of both forklift truck and the load 

4.8 Stop the forklift truck in a manner that will maintain 
the stability of both forklift truck and the load 

5. Know how to select, transfer and 
position loads using a forklift truck 
safely 

 
 

5.1 Explain how to ensure the load is safe for operation 
5.2 Explain how to set the forks or attachments to ensure 

the stability and security of the load 
5.3 Explain factors that can affect the stability of the 

forklift truck when engaged in selecting, transferring 
and positioning loads 

5.4 Explain the dangers of overloading the forklift truck 
5.5 Identify problems that can occur when selecting, 

transferring and positioning loads using a forklift truck 
5.6 Explain the appropriate action to take, to deal with 

identified problems 
5.7 Identify the correct load 

6. Be able to select, transfer and 
position loads using a forklift truck 
safely 

6.1 Check the load is safe for the operation 
6.2 Set forks and/or attachments to ensure the stability of 

the load 
6.3 Position the load for transportation 
6.4 Check the stability and security of the load during 

positioning and transportation 
6.5 Operate the vehicle controls to maintain the safety, 

security of yourself, the forklift truck and others 
6.6 Communicate effectively with others 
6.7 Check that the safety and security of the load is   

maintained during transfer 
6.8 Check that the location allocated for the load is 

suitable 
6.9 Set the load down in the correct position and location 

safely 

7. Know how to undertake post 
operational checks for a forklift 
truck 

 

7.1 Identify information relating to daily, weekly and/or 
monthly maintenance checks. 

7.2 Explain how to carry out required post operational 
checks 
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7.3 Identify problems that can occur when undertaking 
post operational checks for a forklift truck. 

7.4 Explain the appropriate action to take, to deal with 
identified problems 

7.5 Undertake the routine checks that must be carried out 
after using the forklift truck. 

7.6 Demonstrate how to complete post operational checks 
according to operational and organisational 
procedures. 

7.7 Position the forklift truck and any attachments used in 
an authorised position, location or parking bay as 
appropriate when not in use. 
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Indicative content 

1.1 Legal requirements 

• LOLER 

• PUWER 

• manual handling 

1.2 Follow all relevant organisational policies and procedures for using a forklift truck  

• preparing  

o health, safety and security  
o personal protective equipment  
o legal requirements  
o operating requirements. 
o completing relevant recording documentation 

• operating, moving or manoeuvring  
o health, safety and security  
o personal protective equipment  
o legal requirements  
o operating requirements  
o different locations  
o different loads  
o theft or damage 
o completing relevant recording documentation 

• selecting, transferring and positioning loads: 
o health, safety and security  
o personal protective equipment  
o legal requirements  
o lifting systems  
o different locations  
o different loads 
o completing relevant recording documentation 

• undertaking post-operational checks: 
o health, safety and security  
o personal protective equipment  
o legal requirements  
o lifting systems 
o forklift operating systems 
o completing relevant recording documentation 

1.3 Explain the organisational procedures for reporting defects  

• obtain information on previously reported problems 
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2.4     Conduct and record pre-operational checks of:  

• FLT  
o ensure sufficient energy is supplied for use 
o position of forks 
o instruments and controls  
o indications of electrical or mechanical problems  
o blocks/chocks 
o hydraulic controls 
o brakes 
o lights (inc warning lights) 
o horn 
o steering 
o indicators 
o tyres 
o battery 
o forktips 
o heels 

• ancillary attachments are in working order 
o position of attachments  

• working area 
o familiarisation of new working areas 
o risk assessments 

2.5     Carry out adjustments to optimise control, observation and comfort 

• Check visual aids to ensure all round vision 

• Check seating position 

2.6      Problems that can occur 

• i.e. lack of energy 

• lack of water 

• vehicle break down etc 

3.6     Problems that can occur 

• Entanglement of materials 

5.5     Problems that can occur: 

• Weight shift 

• forks incorrectly placed under load etc 

6.3     Position the load for transportation 

• Include Undercutting 
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Appendix 3: Sample assessment material 
 

 


